Parent engagement in child safety conferences: the role of parent representatives.
Parent engagement is a critical and challenging task of child welfare, and meaningful parent engagement in a dialogue, service planning, and acceptance of services is even more challenging in the context of non-voluntary child protection. This study described and examined the parent representation model that made use of parent representatives in engaging birthparents during child safety conferences in child protection. The findings identified the barriers to parental engagement and determined factors promoting engagement. Implications of this model are discussed.